
City 400 by ACS is a sophisticated solution  
for onboard sales of tickets in trains, trams  
and buses. 
Built specifically to accelerate the sales, it accepts all conventional  
forms of payment in multiple currencies, as well as electronic ticketing 
with contactless smart cards. City 400 is also suitable for stationary 
deployment, thanks to its large, user-friendly display. 

Key Features 			
Onboard sale of tickets in trains, trams and buses•	
Accepts all conventional means of payment•	
Electronic ticketing with contactless chip cards•	
Suitable for stationary deployment•	
Supports multiple currencies•	
User-friendly with a large display•	
Fast selling process•	

City 400
An Advanced, Flexible  
Onboard Ticketing Platform
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City 400

The specifications contained in this table are for information purposes only and are subject to change. Some of the items listed above are not 
included in the base configuration. Please consult ACS Switzerland Ltd if you require any specific feature.

Contact Us
ACS Solutions Switzerland Ltd 
Frankenstrasse 70 
3018 Berne 
Switzerland 
Tel: +41 31 999 61 11 
Fax: +41 31 999 61 21 
E-mail: info@acs-inc.ch 
www.acs-inc.ch

About ACS
ACS is part of Xerox’s $22 billion global 
enterprise with 130,000 employees serving  
our clients in 160 countries. 

You can learn more about us at  
www.acs-inc.com.

Features Specifications

Main Control Unit Industrial-grade PC, compact design

Windows XP embedded operating system

Solid-state disc

Integrated LAN interface

Connectivity Data exchange with the terminal management system Arcos, and with other back-end systems

IBIS/RS485, LAN/WLAN, GPRS/UMTS

Payment Methods Coin processing system with Last In First Out (LIFO) function, dual currencies, coin drum block 
with five drums, lockable lightweight coin vault

Coin hopper

Banknote acceptor for one banknote per transaction

Multi-width bill validation  

Lockable, lightweight banknote vault

Capacity: 500 banknotes

Cashless Payment All major credit and debit cards

Country-specific EFT Terminal with secure PIN Pad, insertion card reader for combination 
(Magnetic/Chip) card

E-ticketing Card access module for contactless smart cards type ISO 14443 A/B

Ticketing/Paper Thermal ticket printer for two rolls

Print speed: 125 mm/s

Print resolution: 300 dpi

Display 15.1", LCD TFT, 1024 x 768 pixels, infrared touchscreen

Power Supply Power supply from vehicle battery

Power consumption: approx. 200W

Integrated UPS

Housing/Locking Dimensions: H 1040 x W 540 x D 450 mm

Vandal-resistant stainless steel housing

Buffer mountings

Locking mechanism mechanically secures door along all four edges

Weight Empty weight, depending on configuration: approx. 90 kg

Weight with all cash containers full, depending on configuration: approx. 115 kg


