The New IQ.0

A Uniquely Customizable

Bill Review Platform

Quality, performance and flexibility are what makes ACS ComplQ the
fastest growing medical bill review solution for carriers, third-party
administrators, managed care companies, self insured employers and
state funds.

Our platform IQ.0 maintains a strong client focus while allowing users to
customize the system to their needs. The level of customization is always
a unique differentiator for our system and with the backing of ACS, a
Xerox company we will continue to innovate, create and deliver.

Feature-rich Enhancements Include:

e Centralized System Functionality for ease of use

e Drag and drop menu customization

e Enhanced workflow capabilities

e Seamless integration with medical mgmt needs

e Unparalleled reporting options

e Employs the most current Web 2.0 technologies

e Most sophisticated and customizable PPO options

e Proprietary and patent holding OCR and ADR technologies

e Customizable Tool Box to interface with clients\ adjusters

Additional Services

e Mailroom/Document Management

e Service Bureau bill review — Global Capabilities
e Data Capture Services

o First Notice of Loss/Roadside Assistance

e Outbound Print

e Check Processing/Cutting

e Debit Card Payment Solutions for Claims

e E-billing

o Call Center/Customer Care
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