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Choose Si-Dem from Spur - now part of ACS, A Xerox Company 
Choose Si-Dem from Spur – now part of ACS, A Xerox Company - and you can be sure that our 
enforcement software and service commitment will exceed your expectations. 

We’ve been developing our applications since 1994, and we now work with some of the UK’s 
largest Metropolitan and London Boroughs. 

With customers including Transport for London, Ealing, Edinburgh, Hounslow, Bristol, 
Nottingham, Southwark and Portsmouth, our solution is at home in the biggest city with the 
most complex of briefs. 

Here are just some of the reasons why many of the country’s leading authorities have made 
the switch Si-Dem: 

Rapid, smooth transition - hit your go live date painlessly and 
cost effectively 
We are experienced in delivering large and complex data migration programmes rapidly and 
smoothly.  We can help our clients avoid the cost of running two systems in parallel.  We make 
sure that you can be fully up and running on day one…  

• True enterprise class enforcement software 

• Seamless migration of PCN data from legacy systems 

• Streamline and rationalise multiple legacy processing systems into one solution 

• Experienced in transitioning from all current software solutions  
found in the UK market 

• Simultaneous system training and ‘train the trainer’ programmes to accelerate learning 

Si-Dem & Si-Log - at home with the biggest brief 
Si-Dem and Si-Log is widely acknowledged as the best featured, most scalable software 
solution in the market today.  Easy to deploy, easy to configure, and easy to use, our 
applications maximise the productivity of your team and deliver real cost-benefits in use… 

Si-Dem 
• True enterprise class enforcement software 

• Microsoft Windows environment 

• .NET platform, e-GIF compliance 

• Configurable and scalable to meet largest volume challenge 

• Push management system schedules tasks and allows users to deal with alerts and exceptions, 
maximising productivity 

Si-Log 
• Fully featured notice issuing application for handhelds 

• Contravention notice issued in less than fifteen seconds 

• Available on a range of handhelds 

• Supports cashless parking 

• GPRS enabled 

• Background processing enables simultaneous multiple observations 
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The biggest team, the strongest management, a commitment to 
quality 
With over 40 people and a strong and experienced management team - all supported by the 
bigger ACS business - we lead the way in providing real expertise and capability for the 
industry. 

Choose ACS and you can rest assured that our solutions to meet your needs are backed by our 
commitment to quality. 

We adhere to the quality management scheme developed by LRQA United Kingdom - a 
standard tailored to the needs of an organisation’s customers.  Key measures included in our 
accreditation process include: 

• Customer focus 

• Leadership 

• The involvement of people 

• A process approach 

• A system approach to management 

• Continual improvement 

• A factual approach to decision making 

• Mutually beneficial supplier relationship 

A business that really understands where you’re going 
We recognise that the challenges you and your colleagues face within busy urban 
environments continue to grow more complex. 

We’re ready to help you deliver your priority outcomes… 

• True enterprise class enforcement software 

• Integrate real time data capture and back office-processing technology to create web-based 
resident permit schemes 

• Offer fully featured online case and permit management to streamline interactions with 
drivers and lower your cost-to-serve 

• Digital enforcement technology capability to monitor traffic, record contraventions and 
capture images used on the PCN notice to owner 

• Digital enforcement technology capability to monitor traffic, record contraventions and 
capture images used on the PCN notice to owner 

• Full support for mobile payment technology and real time ANPR 

• Ability to use your Si-Dem application as the enforcement platform to assist your local 
authority as it broadens its civil enforcement activities 

 

Interested?  Let’s talk 
If our approach and capability sound 
like the kind of solution you’re looking 
for, we should be talking.   

Contact David Wearmouth at: 

david.wearmouth@acs-inc.com 

Or call him on 07918 638413 

Visit our website at 
www.spursolutions.com 
Contact us at 

ACS, A Xerox Company 

Asgard House 

Hayward Business Centre 

New Lane 

Havant 

Hants 

PO9 2NL 

UK 

Tel: +44 (0) 23 9245 5564 
Fax: +44 (0) 23 9245 5568 
 

  

 


