
Like any other employer, government agencies 
want their employees to be compensated fairly, 
accurately and in accordance with policy.

To do this, they need a system that:

�Processes payroll quickly and precisely for regular disbursements  •	
of pay
Keeps accurate records of pay, deductions and leaves •	
Minimizes impact to daily routines. •	

By working with the right payroll partner, you can meet these needs,  
today and in the future. Our payroll solution is an accurate and reliable 
service that:

Links up seamlessly with HRMS and financial systems•	
Accurately exports data•	
Supports administration of all leave policies•	
�Manages payroll tax deposits, including complying with state and •	
federal tax reporting requirements
Handles complex payroll processing requirements•	
Ensures accurate payments are correctly applied to employees. •	

Empowering Your Payroll and HR Staff
We provide user-friendly employee and manager self-service, as well as 
data entry screens that promote data entry efficiency and accuracy. Plus, 
our business analytics allow quick access to decision-making information 
via an easy-to-use, powerful report writer. Your payroll and HR staff can 
provide information to upper management, who can make quick, well-
informed decisions that align with agency goals. 

Our payroll solution delivers: 

A delivery model uniquely designed for government organizations •	
A scalable solution that can continuously adapt to your future needs •	
No upgrade fees for the life of the contract •	
An integrated service model that improves efficiency •	
An implementation approach that offers a low-risk transition. •	
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The Benefits of Modernizing
By modernizing your payroll systems and service 
delivery, you can:

�Provide accurate and timely payroll •	
processing
�Empower employees and managers to control •	
their own information
�Free up HR generalists to focus on strategic •	
business opportunities instead of routine 

transactions and inquiries. 

The Value of Our Solution 
Our solution’s advantages include: 

�A wealth of knowledge and expertise in •	
transformational outsourcing services 
�Self-service tools that automate tasks •	
currently performed manually
�Greater access to data and improved •	
reporting tools
�Flexibility and adaptability as part of a  •	
larger integrated suite of HR solutions
�Faster transformation with less risk, by •	
leveraging your existing delivery model  
and technology investment 
�Best practices developed with large HR  •	
clients with expertise in process, technology 
and transition 
�Transformational capability through our •	
expertise in process optimization, change 
management and communication, and 
organizational design
�A governance approach that delivers •	
focus, accountability and success with a 
dedicated client-facing team and continuous 
improvement process. 

Our solution is forward-looking as well as 
reliable. It’s supported by staff with unequalled 
government and payroll-specific knowledge, 
expertise and experience. Sharing a common 
view of your program goals, they provide the 
innovative expertise and the industry knowledge 
to you. The result: a solution that not only meets 
your needs, but also provides a framework for 
future endeavors. 

Contact Us
ACS Government Solutions  
1800 M Street, NW  
Washington, D.C. 20036

About ACS
ACS is part of Xerox’s $22 billion global 
enterprise with 140,000 employees serving  
our clients in 160 countries. 

You can learn more about us at  
www.acs-inc.com.
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Our Qualifications
We have wide-ranging implementation 
experience for clients of all sizes – from 
800 to 600,000 employees. Our solution 
delivers significant savings from: 

Centralized planning and control •	

Effective, proven strategies •	

Processing efficiencies •	

World-class best practices •	

Continuous improvement •	

Process re-engineering.•	

What We Offer the  
Payroll Industry

A broad scope of services •	
�A demonstrated track record of •	
success in all towers 
�Extensive government experience that •	
reduces risk and enhances operations 
for your agency 

Easy-to-use, intuitive screens help speed processing time and 
minimize errors, delivering fast and accurate payroll services.


