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Tasos Tsolakis
Chief Information Officer

Tasos Tsolakis is ACS Chief Information Officer, coordinating technology decisions
across the company. He is responsible for implementing solutions throughout multiple
lines of business.

Previously, he served as ACS Senior Vice President in charge of our Centers for
Solution Excellence.

Prior to joining ACS, Tsolakis was vice president of Direct-to-Consumer Solutions for
Home Depot in Atlanta. He created the company’s first Web-enabled end-to-end
provisioning system.

Previously, he was Senior Vice President, Global Professional Services and Product
Development, at General Electric’s Information Services business in Gaithersburg,
Maryland. He was responsible for delivering 90 percent of the global transaction
processing market.

Tsolakis holds an MBA in Finance and Entrepreneurship from the University of
Pennsylvania, Wharton Business School, and a Ph.D. and MS in Electrical Engineering
from Virginia Polytechnic Institute and State University in Blacksburg, Virginia.

Innovation and Technology in the Chief Information Office

Tsolakis has served on numerous IT boards and development committees, and is a
recognized speaker in the industry. Named to the Top 100 ComputerWorld IT Leaders
list in 2003, he is Six Sigma Certified. Industry issues that he can discuss include:

+ Using strategic investment in IT to create a competitive advantage

+ Delivering value internally by using technology as a cost saver across the
value chain

+ Deploying smart technology
* Investing in human capital to drive technology development

+ Employing smart globalization for 24/7 development and delivery of customized
solutions and services for clients.
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