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ACS Facilitates Over 30,000 Filled Prescriptions for Uninsured 

Hurricane Victims  
 
DALLAS, TEXAS:  January 26, 2009 – More than 30,000 medical prescriptions were 
filled for eligible residents affected by hurricanes Gustav and Ike through the Emergency 
Prescription Assistance Program (EPAP).  EPAP is an initiative established by the 
Centers for Medicare & Medicaid Services (CMS) on behalf of the Federal Emergency 
Management Agency (FEMA) in which Affiliated Computer Services, Inc. (NYSE: 
ACS) provides critical program support and cost-saving innovation. 
 
Activated to assist in the response to hurricanes Gustav and Ike, the EPAP streamlined 
the federal medical response by enabling pharmacies to fill prescriptions and provide 
qualifying medical equipment at negotiated market rates for those without health 
insurance living in, or evacuated from, declared federal disaster areas.  An ACS solution, 
the SmartTPL eligibility system, quickly identified individuals’ insurance status and 
those who qualified received assistance from a robust nationwide network of 
participating pharmacies. 
 
From the EPAP activation for Hurricane Ike in Texas: 

• More than 25,000 prescriptions filled 
• SmartTPL saved CMS over $150,000 on claims avoided 

 
From the EPAP activation for Hurricane Gustav in Louisiana: 

• More than 6,000 prescriptions filled 
• SmartTPL saved CMS over $12,000 on claims avoided 

 



“With such a large number of prescriptions filled during hurricanes Gustav and Ike, it’s 
evident that EPAP provided a critical service for people in need of immediate assistance 
after a natural disaster,” said Tim Conway, senior vice president and managing director 
of ACS Federal Solutions.  “ACS’ partnership with CMS is designed to streamline the 
process and ensure that people affected by a major disaster don’t have to go without their 
medication.” 
 
Because the EPAP uses existing channels of how people receive their prescriptions, it is 
seamless to users and can be instantaneously activated, as was the case with Gustav and 
Ike.  In addition, as part of the EPAP program, ACS provided call center support for 
hurricane victims and pharmacists. 
 
“The EPAP puts pharmacies on the front lines in a disaster.  It’s the most practical and 
effective way to get needed medicine to citizens,” said Steve Konsin, ACS vice president.  
“And the efficiencies from using the SmartTPL solution increases speed and saves 
taxpayers money.” 
 
ACS is the largest provider of business process solutions and one of the largest IT service 
providers to the nation’s public sector.  We serve as an operational partner to more than 
1,700 agencies at all levels of government located in every state in the U.S. 
 
The work of ACS touches millions of people every day.  Each year, ACS processes more 
than half of the nation’s child support payments; manages 20 electronic payment card 
programs for states and the federal government, disbursing government payments and 
benefits; processes nearly 375 million Medicaid claims totaling more than $39 billion in 
payments; handles more than half of the electronic toll transactions in the U.S.; facilitates 
more than 185 million online searches for unclaimed property; and services student loans 
for more than ten million borrowers. 
 
Learn more about ACS’ solutions for federal agencies by visiting  
www.acs-inc.com/federal 
 
 

About ACS 
ACS, a global FORTUNE 500 company with approximately 70,000 people supporting 
client operations reaching more than 100 countries, provides business process and 
information technology solutions to world-class commercial and government clients.  
The company's Class A common stock trades on the New York Stock Exchange under 
the symbol "ACS.”   
 


